
Global Employment

As Global Economy Expands, Employers
Must Consider Health Risks, Report Says

G lobal employers mistakenly tend to focus more on
the security risks facing employees traveling over-
seas than on health concerns, according to a re-

port released June 10 by the International Corporate
Health Leadership Council.

The ICHLC surveyed 48 Fortune 500 international
companies about the health challenges they face as
their global presence expands.

Security risks tend to receive the most focus, but
‘‘one may be more likely to get malaria than be kid-
napped in parts of Africa,’’ Dr. Robert Quigley, who is
on the council and is regional medical director and se-
nior vice president of medical assistance in the Ameri-
cas for global security firm International SOS, told
Bloomberg BNA June 15. Leaders of global businesses
need to understand that, in an era of rapid globalization
of business, the health and well-being of their interna-
tional traveling and expatriate employees is a growing
area of risk, he said.

The ICHLC report, ‘‘Corporate Health Trends 2014,’’
found that less than two-thirds (62 percent) of global
employers consider the health risks of a location before
sending employees abroad.

The report also found that:

s travelers in high-risk countries are three times
more likely to require medical evacuation compared to
low-risk countries;

s gastrointestinal and febrile are the two most com-
mon travel-related illnesses; and

s less than half (46 percent) of companies indicate
that they have an existing global wellness program.

Lack of Medical Services. The report noted that while
emerging market countries, such as those in Africa and
Asia, build new hotels, restaurants and business centers
to cater to economic growth, health care infrastructure
often lags far behind.

Employers not only need to consider the global safety
and health of employees who travel, but also of local
populations, Dr. Charles Yarborough, honorary chair-
man of the ICHLC, told Bloomberg BNA June 15.

Many of these areas lack even the most basic of medi-
cal services, the report said, and they often have unique
health hazards, including endemic diseases not present
in most developed countries, such as dengue fever and
malaria.

Failure to manage such health risks can lead to sig-
nificant human suffering, productivity loss, business
disruption and a negative impact on corporate image
and brand, Yarborough warned.

Prevention Is Key. First and foremost, the most practi-
cal way of reducing health risks is by taking action be-
fore an employee departs on an overseas assignment,
Yarborough advised. ‘‘Prevention is so much better
than trying to retroactively fix an issue,’’ he said.

ICHLC predicts that by 2025, 45 percent of the For-
tune 500 companies will be based in emerging markets.
The first step for HR in planning for business in an
emerging market is to use global health agencies, such
as the World Health Organization, and other resources
to help determine the safety of the travel. Furthermore,
HR should consult an experienced medical resource,
whether they have one within the organization or need
to hire a contractor, Yarborough said.

According to Quigley, the average global company
will experience pandemics and other health risks cycli-
cally, such as the most recent outbreaks of Ebola and
Middle East Respiratory Syndrome, serving as ‘‘crude
wake-up calls.’’ However, he said, pandemic plans are
too often shelved after the risk has passed.

Quigley recommended that companies continually
expand and evolve their global health risk policies to
ensure the safety and protection of employees.
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Text of the report is available for download at http://
www.ichlc.org/#.
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