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Introduction

The re-imagined International SOS Assistance App features a sleek, modern design
and enhanced navigation capability. The smoother, experience will makes it easier to
plan for your travel, see relevant alerts, and connect with an Assistance Center when
needed, anytime, anywhere.

This User Guide provides all the information your travellers need to download and user
the app. For additional questions, please contact onlinehelp@internationalsos.com.

How to: Download the App

You can download the App from the Apple App Store or the Google Play Store.

GETITON

# Download on the

by Google Play

@& App Store

Onboarding for a New User

Three onboarding screens give a quick overview of the App’s functionality.

\ INTERNATIONAL ’ INTERNATIONAL ’
INTERNATI@ y y

GET LOCAL ALERTS

We send alerts based on your
location. Make sure to tap
Always Allow for Location

Services and Allow

KNOW BEFORE YOU GO

Prepare for your trip with the
latest medical and security
advice and cultural tips.

CALL FOR ASSISTANCE

Get expert medical and
security.support while you
travel.

Notifications.

Got it

To ensure privacy and conserve battery,
the app only intermittently updates your
location.

International SOS - Assistance App 6.0 User Guide | 04 November 2019 Page 3


mailto:onlinehelp%40internationalsos.com?subject=
https://apps.apple.com/us/app/international-sos-assistance/id465662561?elqTrackId=7C9ACE523D8F996C7E604417DBB68AE6&elqTrack=true
https://play.google.com/store/apps/details?id=com.infostretch.iSOSAndroid&hl=en_US&elqTrackId=583BA8E826CF5B5FC6B88580D5A20991&elqTrack=true

How to: Register and/or Log In

Enter your profile details
and tap “Register”. You
will then receive an email
to create your password.
Return to login page to
enter your new password
and tap Login.

If your email domain is not
recognized, you will be
prompted to enter your

For new users: On the
login page, tap “New User?
Register Here.”

Membership number
(found on your member
|.D, card). Then tap login
to get started!

4 Register 4 Member Login
Please register here to experience all the features of the ) B
INTERNATIONAL , Assistance App. Membership #
SOS

() Remember my Membership Number

Having trouble logging in?

Existing users can log in
and begin using the App.

Email Address

\,:V‘V“L"“‘:‘\ A‘k‘ K

New User? Register Here Y Phon

Call for Assistance

Log in with Membership Number

By signing up, | agree to the International SOS's Terms & Conditions

By signing up, | agree to the International SOS's Terms & Conditions

A Note About Logging in with Just Your Membership ID Number

You may also login with your Membership Number, but you will not be able to access
personal features like Check-In and Travel Itinerary until you create a profile. If chat is

enabled within your organization, you will not be able to use the chat function until you
create a profile.

Note that in case of an emergency, you can always press the “Call for Assistance”
button and be connected to an Assistance Center even without being logged in.
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How to: Use the Location Screen

Get relevant details about your location, which auto-populates when you arrive at your
destination.

A. Tap “Save” at your location so you can
follow relevant alerts.

B. Tap the Auto Locate icon to set the
Location Summary page to your current
location (make sure your location services
are turned on Always/High Accuracy for
best location results).

C. Stay up to date with alerts in your
current location. You can also receive push ACTIVE ALERTS View All >
notifications alerts impacting your current

location. G @

SPECIAL ADVISORY

D. Check-in throughout your trip SO your Continue to monitor developments,

organization knows you'’re safe. follow all government guidelines...
Members in the....

E. Change your selected location in the Tuesday, 23 Jul 2019, 08:09

Search page for travel information and

advice on hundreds of locations around ~

the world.

F. Need immediate medical or security ACCESS FULL RISK GUIDE FOR:

advice from an expert? Tap the Call for PORTUGAL >

Assistance Button, you'll be connected

to your nearest Assistance Center at
anytime, anywhere. 9 G

My Location

Search

How to: Search for a Location

Beyond your current destination, the search tool allows you to view medical and
security information and live alerts impacting the searched location.
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PREPARE FOR YOUR NEXT TRIP

LOCATIONS

Afghanistan

Albania

Algeria

Get the latest travel advice, risk assessments

and cultural tips.

GET STARTED

My Location

The destination detail
screen allows you to
access country guides
and security alerts.

American Samoa

Andorra

Angola

Anguilla

Antigua and Barbuda

Argentina

Armenia

Aruba

Search Aunictralia

Access the risk guide to
see risk ratings, medical
and security information
and advice from
International SOS on the
any searched location.

Q Type in location name

Cancel

See active alerts for any
destination you search,
allowing you to best
prepare for upcoming trips
or assignments.

NY"] N
=

View All >

ACTIVE ALERTS

®

NOTICE
Increasing dengue activity

Latest update: outbreak ongoing;
additional cases. An increase in dengue a...

Monday, 16 September 2019, 04.:24

ACCESS FULL RISK GUIDE FOR :
SINGAPORE >

Medical Overview. View All >

Q

My Location Search

— © SINGAPORE

Overview Security Medical Travel City

Risk Ratings
[& LOW MEDICAL RISK for Singapore

L. LOW TRAVEL RISK for Singapore

Alerts

m Increasing_dengue activity

m Rise in measles

View All Alerts
Security Advice

Risk Summary

Singapore is among the safest destinations in the world and
the city-state is considered the most secure jurisdiction in
South-east Asia. There are isolated cases of petty crime,
while the incidence of violent crime is low. The threat of
terrorist attack is also low; nevertheless, as with any major
city that attracts Western businesses, vigilance should be
maintained. Singapore is politically stable with negligible
concerns regarding civil ungg

2

My Location
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( Active Alerts For Singapore

®

NOTICE

Air quality

Smoke from forest fires in the region is affecting air
quality in Singapore. There is a possibility ...

Friday, 13 September 2019, 01:56

NOTICE

Increasing dengue activity

Latest update: outbreak ongoing. An increase in
dengue activity is underway. Dengue fever is sprea...

Monday, 02 September 2019, 01:43

My Location Search




See previously searched and saved locations at any time by tapping the search button.
From here access all active alerts for all your saved countries.

All Active Alerts >

Singapore

Recently Viewed

Singapore

=
9 &
My Location Search

How to: View Your Settings, Profile, and Itinerary

Use the hamburger menu to access all profile and app settings and other helpful links.

INTERNATIONAL) E

International SOS Online
Membership #: NTEST

:5-\; My Profile G
My Itinerary

e - - AC

[\ Alert & Location Settings

3 App Language

&, Need Travel Assistance?

32 Technical Support c
My Membership Benefits
2 Feedback

#.% Rate in App Store

» Log Out

]
Terms & Privacy
Conditions Notice
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How to: Call for Assistance

Proactively call for assistance at any
time by taping the phone icon at the
bottom middle of your screen.

PORTUGAL

ACTIVE ALERTS

®

SPECIAL ADVISORY

Continue to monitor developments,
follow all government guidelines...
Members in the....

Tuesday, 23 Jul 2019, 08:09

View All >

ACCESS FULL RISK GUIDE FOR:
PORTUGAL >

AW
Q
My Location Search

You’ll then be connected to the
Assistance Center closest to your
current location.

WELGCOME TO
PORTUGAL

Q CHECK IN

ACTIVF Al FRTS View All >

+44 20 8762 8394

Cancel Call

Members in the....
Tuesday, 23 Jul 2019, 08:09

ACCESS FULL RISK GUIDE FOR:
PORTUGAL >

My Location ..!E Search
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TravelTracker Features - Check In & Travel Itinerary

Check-In allows you to share your current Ui RIS Sk

location with your organization. To do so,
tap the Check-in icon.

(P
WELGO |
UNITED STATES

ACTIVE ALERTS View All >

2]

NOTICE

Washington (DC): Anticipate travel
disruption on 20, 23 September during...

Members in the capital Washington (DC) on 20
and 23 September should anticipate disruption.

Tuesday, 17 September 2019, 05:20

ACCESS FULL RISK GUIDE FOR :
UNITED STATES >

Medical Overview View All >

2
My Location Search

If your travel itinerary has been provided
to International SOS, you can check it
here in “My Travel Itinerary” from the

Country Summary or Dashboard pages.

< My Travel Itinerary

Q Search Trips 1 Sort

Current Completed

20 Oct, 2019
Philadelphia, PA, United States - London,
United Kingdom
Philadelphia International Apt
Departs: 20 Oct, 2019 10:05 PM
London Heathrow Apt
Arrives: 21 Oct, 2019 10:20 AM
American Airlines 728
ANMXLU

21 Oct, 2019
éé London, United Kingdom - Lyon, France
London Heathrow Apt
Departs: 21 Oct, 2019 01:55 PM
Lyon St-Exupery Apt
Arrives: 21 Oct, 2019 04:35 PM
American Airlines 6487
ANMXLU
26 Oct, 2019

%L,}‘ Lyon, France - London, United Kingdom

Lyon St-Exupery Apt
@
My Location Search

*If your location is not found, you may have poor connection or a
firewall blocking location access. Tap the location arrow or you can
still manually enter your location at the top of the page.

Q Search Address

Lowe's e The

Inn r@yhe Dove
© Rom!(ic

Luxury &

Business Suites

%, (1)

5 o
%o, %, Metro Diner
%,
%

% Check In

If you have logged in with your membership

number only, you will be prompted to create

a profile before you can check-in or access
your Travel Itinerary.

Confirm

Your profile must be created in
order to check in. Do you want to
create it now?

Yes
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How to: Chat for Assistance

If enabled in your organization, you can choose to connect with an assistance case
agent via chat. The chat button is located on the lower right navigation bar. Note that
you’ll need to have created a profile and password to use chat.

Rather chat for assistance? Tap the

You’ll then be connected to an
agent to assist you.

4 Case: 00005625
We've confirmed your appointment with
the clinic.

chat button to be connected to the
nearest Assistance Center.

Me

Thank You!

ACTIVE ALERTS View All > T

®
SPECIAL ADVISORY
follow all government guidelines... a I I >

Continue to monitor developments,
Members in the....

Tuesday, 23 Jul 2019, 08:09 | Ir" We

® QWERTY U I OP

ACCESS FULL RISK GUIDE FOR: A'SDF GHJ KL
PORTUGAL >
# ZXCVBNM &

R >
g R ) 123 @ ¢ space return
My Location Search Chat y )
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